
This is peak anxiety. 
It is not a time to talk, 
direct or problem 
solve

This could 
include hitting,  
throwing, biting 
swearing and crying 5This is not a time to 

ask the person to 
make choices.  Model 
calming strategies.

Redirection here can 
result in a ripped 
assignment.  The person 
should be encouraged 
to relax rather than  
make decisions.

44

This is where signs 
of early stress need 
to be recognized. 
This is the best time 
to focus the  
person's attention 
away from the stress

33 Use encouraging and  
supportive words here.  If 
possible, don't discuss 
the incident.

Use encouraging and  
supportive words here.  If 
possible, don't discuss 
the incident.Now is the time to  

leave the anxiety  
producing event if 
possible.

Now is the time to  
leave the anxiety  
producing event if 
possible.

Use calm  
redirection here.

2 2
This is the staff curve.  You need to control your own anxiety 
during a crisis in order to help to diffuse the person's anxiety. 
Use silence and your own calming sequence.

1 1
This is the foundation of your plan.  This is where positive and valuing relationships 
are built and where you teach skills needed to function successfully in challenging 
situations.  Examples might include the 5-point scale, Soical Stories, Power Cards,  
Social Skills, a calming sequence, sensory breaks, etc.


